STUDENT AMBASSADOR: FLOOD RESILIENCE

This is a communication based role to promote Flood Resilience amongst the student community. Student Ambassadors will be given key guidance before signing up to any opportunities. 

Summary of role and expectations
What can student ambassadors do to build resilience

· Help to raise awareness of flooding issues within the student community
· Share information with student networks
· Attend relevant student events to promote flood resilience awareness
· Work with other community groups in the local community
· Report blocked drains/gullies and other surface water issues to their Local Authority
· Report river channel blockages to the Environment Agency
· Encourage students to know their flood risk
· Encourage students to register to the free Flood Warning Service if eligible
· Keep up to date with training and relevant events

What can Student Ambassadors do during a flooding event?

· Share trusted sources of information and advice with their community
· Report vital information such as property flooding or blockages in a
watercourse to the relevant authority
· Report vulnerable properties to the emergency services
· Co-operate with the emergency services at all times and share information with the student community
· Always call 999 if there is a risk to life

What should student ambassadors NOT do during a flooding event?

· Students should not assist with evacuation of residents
· Students should not help residents to move their belongings
· Students should not help the Environment Agency operate or repair flood defences, unless trained and instructed on how to do so 
·  Students should not enter flood water at any time
· Students should not put themselves or others at risk


Most importantly, Flood Wardens should not do anything to compromise the
health and safety of themselves or others during a flood.(Please sign and date this form to say that you are happy with the above terms and conditions): 
Print Name …………………………………..
Signature …………………………………….
Date……………………………………………
