








Community Café
Our Community Café operates once a week and offers the local Community a safe place to meet. Services include “pay as you feel” café and food and supplies stall, and a variety of information, advice and guidance services. The café regularly has attendance by other groups and professionals to support the aims of the project and the needs of its attendees. Volunteers on this project would be mostly helping with the practical running of the kitchen and stall. However, once experienced they could become more involved in the Community engagement aspect. We would especially welcome anyone with specific skills and experience that could be beneficial to the project.  Please feel free to discuss things further. 
Office Work 
The work carried out within the office is vital. It ensures that sessions and projects can run smoothly. Volunteering within the office would provide you with the opportunity to get involved in and gain skills in a range of different tasks such as: marketing, managing our social media sites, filing, creating documents, collating evidence and data which helps us to create reports for the funders who have provides us with grants to run TYCP.

[bookmark: _Hlk96591894]Events 
TYCP runs several open day events throughout the year such as end of summer and Christmas. This ensures that we can stay connected and continue to provide valuable services for young people and the community. As a volunteer your role would include working as a team to plan, organise and deliver events as well as researching ideas and event opportunities within the area.

Emergency Information. 

Do you have any allergies, medical condition or disability? Please note, we request this information in order to support your needs. 


Are you currently taking any medication?


(If you disclose any medication, allergies or medial conditions you may need to be considered for a Care Plan)
Do you give consent for our team to contact you to produce a care or support plan?
Yes          No  [image: ]

Emergency Contact Details.

Contact 1.
Name:
Relationship:
Address:
Phone Number:

Contact 2.
Name:
Relationship:
Address:
Phone Number:







Why do you want to volunteer with us? 
In a few sentences tell us why you want to volunteer at TYCP. 
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Volunteering Aims.
At TYCP we value our volunteers and want to make sure that you make the most out of your time volunteering with us. We ask you to think of three aims you would like to achieve while volunteering at TYCP so we can work together to make sure your time with us is beneficial and rewarding experience. 
My Aims.

1.

2.

3.



[bookmark: _Hlk434979]References
Please provide us with at least two references contactable by email. (These need to be reefers you have had professional / academic relations with within the past 5 years)

(Examples of referees – College / University Tutors, Employers (past or present), Previous Volunteering Manger).

Reference one:
Full Name: ____________________________________ 
Email: ________________________________________
Relationship to you: _____________________________

Reference Two: 
Full Name: ____________________________________ 
Email: ________________________________________
Relationship to you: _____________________________

Reference Three: 
Full Name: ____________________________________ 
Email: ________________________________________
Relationship to you: _____________________________

(Please note, references will be contacted via email and a copy of the reference will be kept in your volunteer file)



DBS Consent
Do you give consent for your DBS details to be held on file?
(We keep a log of the details below, we do not keep a copy of your certificate, if your DBS is done through us then the details will be kept on our online DBS system)
Yes  [image: ]   No  [image: ]  (if yes, please copy certificate details below)
Name on certificate:
Certificate Number: 
Issue date:
Position applied for:
Type of certificate:
Photo Consent
Do you give consent for the use of your photograph & media being used by TYCP and in the public domain such as Newspapers, social media & Website for fundraising and awareness? We may also share our photographs and media with other partners and funders. 
Yes   [image: ]    No  [image: ]
Volunteering Interests / Availability (tick all that apply)
Children Sessions.
Monday  [image: ]    Wednesday  [image: ]  Thursday  [image: ]
Youth Sessions
Wednesday   [image: ]  Thursday [image: ]
Other; (if you select any from other, please express availability below)
[bookmark: _GoBack]Office Admin [image: ]   Events  [image: ]   Office Website [image: ] Café  [image: ]
______________________________________________________________________________________________________________
_______________________________________________________

Volunteer Traffic Light Progression
In order to help our volunteer’s progress and take on new responsibilities at a comfortable level, TYCP uses a traffic light progression system.
Your ID badge will correspond to your current progress stage.

All volunteers will begin their role as a Red Badge once they have completed their taster session.

Red Badge
Red badge volunteers are to be supervised by youth workers when in the presence of young people and community sparks participants and will shadow Youth Leaders and Community Workers in order to gain more understanding about the sessions and their role within them. 
In order to progress, red badge volunteers need to have completed the induction process and ensured all their paperwork has been completed. This includes references, policies and procedures read and signed off and have completed a DBS check. Once the paperwork has been completed and the Volunteer Coordinator/Youth Manager feel the volunteer has gained enough experience within their role, they will move up to an Amber Badge. 

Amber Badge
Amber badge volunteers have completed their paperwork and induction process and have the confidence to lead activities whilst under supervision of Youth Workers and Community Workers. Amber badge volunteers will not be left alone in an area with young people or community sparks participants without a green badge volunteer or a youth/community worker present. Amber badge volunteers will be expected to have a high level of knowledge when it comes to the session set up/close down and should be able to proceed without instruction during these periods. In order to begin their progression to a green badge, volunteers will need to have read and signed the care plans relevant to their sessions, shown a confidence in leading sessions and engaging with challenging behaviour amongst the participants and had a progression meeting with the volunteer coordinator.  

Green Badge
At the Green Badge stage, volunteers will be able to work with young people and participants without supervision and may be expected to temporarily supervise an area in the place of a youth/community worker. Green Badge volunteers will be expected to have a high level of confidence and be able to take a lead in dealing with challenging behaviour. As well as being able to lead other volunteers/young volunteers in the same area. This will be assed by senior youth/community workers during session and volunteers will be expected to meet with the volunteer coordinator in order to ensure the volunteer is prepared to take on the new responsibilities. At the green badge level, further training and opportunities within TYCP can be discussed. 





Volunteer Agreement
As our work at TYCP revolves around building positive relationships with young people, we ask that volunteers can commit to a minimum of 60 hours volunteering. This is to ensure that both young people and volunteers feel that TYCP is a stable and secure place for relationship building. 
Due to the nature of the role, it is vital to let us know if you cannot attend any sessions. This can be done via telephone, email, or Facebook. Failure to contact TYCP in an absence can result in your volunteer contract been withdrawn.
We have volunteer holiday calendars for you to notify us in advance of scheduled volunteering holidays.
You are reliable for signing in when you volunteer, only the hours on the volunteer timesheets will be logged as hours attended. 
As part of the volunteering process, we require a list of specific paperwork to be complete.
· An Enhanced DBS check dated within the past 3 years* - TYCP will help provide a DBS at no cost
· Two email references
· Completion of online E-learning Safeguarding Course, you need to create an account and then complete the course. A copy of certificate to be emailed or brought into TYCP using the website - https://safeguardingtraining.cofeportal.org/
· A picture for your ID 
If you agree to fulfil the contact stated above by completing at least 60 hours and completing the agreed paperwork, then please sign and date below.
Signed.

Date.
Agreed start date (taster session).
Agreed Volunteering Day(s). 
Signed (Staff).




Trinity Centre, The Market Place, North Ormesby, Middlesbrough, TS3 6LD
Email: info@trinitycentre.org.uk     Telephone: 01642 286122

[Type here]Trinity Centre, The Market Place, North Ormesby, Middlesbrough, TS3 6LD
Email: info@trinitycentre.org.uk     Telephone: 01642 286122
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